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This paper is not intended to be legal advice. If you have any 
legal questions, the NANP urges you to seek qualified legal 
representation from a professional attorney with experience 
in these issues.
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Misinformation abounds about Telehealth (often referred to as Tele practice), online counseling, working 
over state lines, state laws, and federal laws. The purpose of this document is to provide current and 
relevant information that will help holistic nutrition professionals determine if they may practice Telehealth 
in their state. 

Currently, Telehealth/Tele practice is not regulated at the Federal level, therefore each state determines how 
Telehealth is regulated. These laws are developed for licensed practitioners, (Doctors, Nurse Practitioners, 
Psychologists, etc.) and most often fall under the purview of the State Board of Health. NANP recommends 
each practitioner review laws regarding Telehealth/Tele practice for their state but has prepared this 
document as an overview of Telehealth laws for the holistic nutrition professional. The analysis regarding 
the current state of who may practice Telehealth is outlined below, and examples are included for 
clarification. The state in which you reside is a predominant factor in your ability to provide services to 
clients, including Telehealth services. Holistic nutrition professionals who reside in Exclusive Scope of 
Practice States and those in Title Protection States are currently ineligible to provide Telehealth services.
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Exclusive Scope of Practice States 
Exclusive Scope of Practice States are the most difficult for 
holistic nutrition professionals to practice. These states require 
a license to provide nutrition care services and only dietitians 
and in some cases nutritionists may obtain a license. These 
states typically have exemption language written in their 
laws allowing holistic nutrition professionals the ability to 
provide general nutrition information, however, you may not 
individualize dietary recommendations or assess the nutrient 
status of your client. General nutrition information applies 
to the masses and can be found in a book, a medical journal, 
on the internet, etc. These states also protect titles such as 
dietitian, nutritionist, dietitian/nutritionist, and abbreviations 
such as L.D., L.N., RDN, and CNS. The Exclusive Scope of 
Practice Law for the state of Ohio is an example. The law in 
Ohio requires a license to provide nutrition care and  assess the 
nutritional needs of an individual or group of people.  Currently, 

only dietitians may obtain a license issued by the state. 
Therefore, the holistic nutrition professional in Ohio should not 
provide individualized nutrition advice to clients in Ohio or other 
states via Telehealth.

Title Protection States 
Holistic nutrition professionals may work with individuals 
and groups of people providing nutrition services, however, 
as the name implies, you may not refer to yourself as nor 
imply that you are a dietitian, a nutritionist, or that you are 
licensed or certified by the state. The laws in Title Protection 
States are written in such a manner that only those who hold 
a license may provide Telehealth services. Therefore, holistic 
nutrition professionals are not eligible to provide Telehealth 
services to clients.

No Law or Certification States 
These states are the most lenient when it comes to how a 
holistic nutrition professional may practice. States such as 
California, Colorado, Arizona, Maine, Michigan, Virginia, etc. 
do not have regulatory restrictions on who may provide 
nutrition advice. In these states it may be possible to provide 
Telehealth services, however, it is always best to check the 
laws as new regulations can be added which affect who may 
provide services. 

NOTE: There are exceptions for the state of North Carolina and Missouri. A In 2018 North Carolina became a Title Protection State and the 
new law includes a Telepractice clause. was included in the law which states, “SECTION 13. Article 25 of Chapter 90 of the General Statutes is 
amended by adding new sections to read: § 90‐365.5. Tele practice. Tele practice, as defined in G.S. 90‐352, is not prohibited under this Article 
so long as (i) it is appropriate for the individual receiving the services and (ii) the level of care provided meets the required level of care for that 
individual.” Missouri HB476 was passed in 2021 and the legislature agreed that since holistic nutrition professionals are not bound by licensure 
they may provide nutrition services to their clients when appropriate. The NANP recommends that our Missouri holistic nutrition professionals 
implement the guidelines that were adopted in the state of North Carolina if they will be providing Telehealth services.
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NANP reminds holistic nutrition professionals to remain vigilant when it comes to protecting the privacy 
of their clients when engaging in Telehealth or in-person nutrition consultations. While holistic nutrition 
professionals are not required to follow the Health Insurance Portability and Accountability Act (HIPAA) 
guidelines it is simply a matter of good practice to protect client information. 

Safe practice guidelines to protect you and your clients:
• Password protect your computer where client files are contained. 
• Paper files should be locked in a file cabinet, especially if you share office space. 
• Do not discuss clients with other people or practitioners without express written permission from 

your client.
• Have your clients sign your waiver/disclaimer emphasizing that you are not licensed or certified by the 

state and that you are not able to diagnose, prevent, treat or cure any disease.
• Always have your clients seek medical advice from a licensed health care practitioner.

For those who can provide Telehealth services, there are specific requirements for computer software. 
Examples of HIPAA compliant software includes Zoom Health, Practice Better, Doxy.me, VSee, 
TheraPlatform, Simple Practice, TheraNest, TheraLink, PracticeSuite, etc. If you have further questions on 
Telehealth please contact our Legislative Affairs Specialist Laura Waldo: laura@NANP.org.


